MODAL WINDOW DOCUMENTATION

Overview

[bookmark: OLE_LINK21][bookmark: OLE_LINK22]A modal window is a short dialog that appears on top of the main content that requires the user’s interaction. This dialog interrupts the user’s workflow and disables the main content until the user explicitly interacts with the modal window.

Examples 
(This section is code examples. We should consider calling this section “Code Examples” and moving it further down the line in navigation. Please review the copy in this section within the provided link, as this copy was written by the dev teams.)

Structure
(Please review this section within the provided link.)

Usage

Modal windows should be used to present the user with a short dialogue or communication. It should require minimal effort for the user to consume the information presented. Likewise, the actions requested of the user should be minimal in effort. Complex workflows and forms should be avoided in modal windows. 

Use When:

· A user needs to confirm a decision.

· To provide critical information or warnings.

· When a user is about to take any action that has consequences that are challenging to reverse or may cause critical errors.

Behavior

· Triggering Modals
· Modal windows can be triggered either by the system (the app) or by a user’s actions.

· Backdrop Touch
· Backdrop touch can be used to exit a modal window, but always provide at least one action for the user to acknowledge or dismiss the modal window. (See Button Rules)

· Status
· Only use a modal to show a status (Error, Success, Warning), when there are additional actions or processes the user must take. Otherwise, use the toast component instead.

· [bookmark: OLE_LINK25][bookmark: OLE_LINK26]Modal Limits
· Never display a modal on top of another modal.
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]
Button Rules

· 1 Button

· Primary Action: Should be included to allow the user to acknowledge or dismiss the modal window.

· 2 Buttons

· [bookmark: OLE_LINK3][bookmark: OLE_LINK4]Primary Action: Should be dedicated for the user to acknowledge or confirm a process OR to progress the user to a process.
· Secondary Action: Should be dedicated for the user to acknowledge or confirm a process OR to dismiss the modal window or to cancel a process.

· 3 Buttons
· Primary Action: Should be dedicated for the user to acknowledge or confirm a process OR to progress the user to a process.
· Secondary Button: Should be dedicated for the user to acknowledge or confirm a process OR to progress the user to a process that is different than the primary action’s process.
· [bookmark: OLE_LINK27][bookmark: OLE_LINK28]Tertiary Action: Should ALWAYS be dedicated for the user to dismiss the modal window or to cancel a process.

· Button Stacking
· Always stack buttons from the top in the following order: Primary first, Secondary second, and Tertiary third.

Status Severity

[bookmark: OLE_LINK13][bookmark: OLE_LINK14]Do. Always use “success” severity when conveying positive information.

[bookmark: OLE_LINK15][bookmark: OLE_LINK16]Do. Always use “warning” severity when conveying negative information.

[bookmark: OLE_LINK17][bookmark: OLE_LINK18]Do. Always use “information” severity when conveying general information.

[bookmark: OLE_LINK19][bookmark: OLE_LINK20]Do. Always use “error” severity when conveying errors or negative information.

Content

· [bookmark: OLE_LINK5][bookmark: OLE_LINK6]Caution. Avoid including excessive content or long forms in a modal window. Modal windows should be a short dialogue that requires minimal effort to consume and dismiss/ or acknowledge. 

· Warning. Avoid the use of scrolling in a modal window at all costs. If a workflow or process contains multiple actions that are required by a user, such as long forms, consider using a dedicated view (page) for that workflow or process.
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